
TTBH MCOT “Activation” (dispatch)

Mobile Crisis Outreach Team (MCOT) dispatched to 
scene 

NOTE: Law Enforcement may be required to accompany 
MCOT to assure safety.

Crisis Risk Assessment completed.
Possible Outcome Recommendations:

Call Reported to TTBH MCOT

Referred to appropriate 
resources.
(e.g. TTBH Outpatient MH, 
Outpatient SUD, etc.)

Tropical Texas Behavioral Health (TTBH)
Mental Health Crisis Intervention - Community

NO

Notes

MCOT Crisis Risk Assessment and resulting 
recommendation for intervention based on definitions 
and standards set in:

Texas Health and Safety Code, TItle 7, Subtitle C, 
Chapters 571 and 573, and

Texas Administrative Code §412.303.

YES

Indicated need for 
Crisis Risk Assessment?

Officer
Judge / Magistrate

Law Enforcement 
Officer

Call to TTBH Crisis Line
1-877-289-7199

MCOT Facilitates
Emergency Detention & Hospitalization

Emergency Apprehension & Custody Initiated
By Peace Officer

Without Warrant (573.001)
or

Under Mental Health Warrant (573.012)

Acceptance by In-Patient 
Mental Health Facility for
Preliminary Examination

In-Patient MH 
Facility Requires

Medical Clearance? 
NO YES

Peace Officer transports to 
In-Patient Mental Health Facility

Peace Officer
transports to medical facility for 

medical clearance

Notice of acceptance by In-Patient 
Mental Health Facility

YES
Issues

Warrant?

NO

Emergency In-
Patient Psychiatric 

Assessment
MH Crisis Respite

Safety Plan with Face 
to Face follow-up by 
MCOT within 24 Hrs

Community
Member
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